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Este informe contiene información 
importante acerca de su agua  
potable. Que alguien traduzca  

 
Capital Region Water llamando  
(888-510-0606) ó por correo electrónico 
(info@capitalregionwater.com)  
para recibir una copia traducida  
del informe. 
 (This report contains important 
information about your drinking water. 
Have someone translate it for you, or 
contact Capital Region Water by  
phone (888-510-0606) or email  
(info@capitalregionwater.com) to 
receive a translated copy of the report.)

Capital Region Water’s Public Water 

If you have any questions about  
this report or your water, please  
contact Jason Li at 888-510-0606.  
You can also send an email to  
info@capitalregionwater.com.
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Dear Customer, 

We at Capital Region Water are proud to share this 2017 Drinking Water 
Quality Report with you summarizing water quality tests from 2016. The 
Environmental Protection Agency (EPA) requires all water utilities to produce 
and distribute water quality reports on an annual basis to help you understand 
what’s in your water. Water is essential to life, economic development, and 

work 24 hours a day to provide our community some of the highest quality 
drinking water in the country.

This 2017 report includes water quality information for the 2016 calendar 
year.  In 2016, Capital Region Water conducted over 200,000 tests to ensure 
that high quality water reaches residents and businesses in our service area.  
The water we supplied your home or business in 2016 exceeded all 
EPA and state drinking water health standards. This level of service is 
possible due to continuous investments into our community’s water system.

 

From raindrop to river,

 
Shannon M. Gority, P.E.
CEO, Steward, and Customer of
Capital Region Water



INFORMATION ABOUT LEAD

WHY IS LEAD IN DRINKING 
WATER A CONCERN? 
If present, elevated levels of lead 
can cause serious health problems, 
especially for pregnant women and 
young children.  Lead in drinking 
water is primarily from materials and 
components associated with service 
lines and home plumbing.   Capital 
Region Water is responsible for 
providing high quality drinking water, but 
cannot control the variety of materials 
used in plumbing components.  

WHAT WERE THE MOST RECENT 
LEAD TESTING RESULTS?
Following its mandated Lead and 
Copper Rule sampling plan, Capital 
Region Water tested 31 high risk 
residential homes throughout its 
service area in 2016. State and federal 
regulations require the 90th percentile 
lead level to be less than 15 parts per 
billion. Capital Region Water’s result was 

results online at: capitalregionwater.
com/2016-lead-sampling-results-table.

As your drinking water, wastewater, and stormwater service provider, Capital 
Region Water’s top focus is protecting public health. In light of the continued 
crisis facing families in Flint, Michigan, Capital Region Water wants you to be well 
educated about the threat of lead in drinking water and about Capital Region 
Water’s lead prevention and monitoring program.

HOW DOES CAPITAL REGION 
WATER TEST FOR LEAD?
Under strict state and federal 
regulations, Capital Region Water 
is required to test for copper and 
lead in its drinking water every three 
years. Samples for this testing are 
taken directly from customer faucets 
in areas with the oldest water mains 
and buildings which are more likely to 
contain lead in their indoor plumbing. 
Based on Capital Region Water’s service 
area size, 31 samples are collected for 
each testing period every three years.

WHAT DOES CAPITAL REGION 
WATER DO TO KEEP THE  
LEAD OUT?
Lead is not present in the water 
Capital Region Water sends into the 
distribution system.  Lead can enter 
the water when there is corrosion of 
plumbing systems containing lead. 
To prevent the corrosion of pipes, 
Capital Region Water adjusts the pH 
of the water and also adds a corrosion 
inhibitor (orthophosphate). 

HOW DO I KNOW IF I HAVE LEAD 
IN MY WATER?
Customers can contract with a local 
environmental testing lab or purchase 
in-home test kits at their local hardware 
store. Capital Region Water cannot 

laboratory or in-home test kit.

HOW CAN I MINIMIZE MY 
POTENTIAL EXPOSURE TO LEAD 
IN WATER?
When your water has been sitting for 
several hours, you can minimize the 

your tap for 30 seconds to 2 minutes 
before using water for drinking or 
cooking.  If you are concerned about 
lead in your water, you may wish to 
have your water tested.  Information on 
lead in drinking water, testing methods, 
and steps you can take to minimize 
exposure is available from the Safe 
Drinking Water Hotline (800-426-4791) 
or at http://www.epa.gov/safewater/
lead.

Capital Region Water’s most recent lead 
results are well below the federal limits.

CRW 90th Percentile  Level:

0 PARTS PER BILLION
EPA 90th Percentile  Limit:

15 PARTS PER BILLION
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The place where your drinking water comes from is called its 
source. Your primary source of drinking water comes from 
the DeHart Dam and Reservoir, located 20 miles northeast of 
Harrisburg in the pristine Clarks Valley.
The area of land draining to the source is called a watershed.
The watershed draining to the DeHart Reservoir is almost 
entirely made up of forest, the best type of land use for 
drinking water.
The Susquehanna River is our secondary source and is only 
utilized in case of severe drought or emergency. 

PROTECTING THE SOURCE
A Source Water Assessment of our sources was completed 
by the Pennsylvania Department of Environmental Protection 
(DEP) in 2003. The Assessment found that our primary source 
is most susceptible to on-lot septic systems and fuel oil storage 
facilities. A summary report of the Assessment is available at: 
capitalregionwater.com/sourcewaterprotection. 
A Source Water Protection Plan was completed by Capital 
Region Water and approved by DEP in 2015. This plan 
includes the inventory of sources of contaminants in the 

capitalregionwater.com/sourcewaterprotection. 
In 2016, Capital Region Water unanimously approved an 
agreement to conserve its 8,200 acre DeHart Property in 
Dauphin County by easement in partnership with the Ward 
Burton Wildlife Foundation, The Nature Conservancy, and 
Fort Indiantown Gap. Under the agreement, Capital Region 
Water will receive approximately $9 million through the Fort 

grant a conservation easement restricting development on 
the property. 

SHARED RESPONSIBILITY
Pollution that occurs in the DeHart Reservoir or in the 
Susquehanna River watershed can contaminate your 
drinking water. Do your part to protect drinking water:

Don’t litter. Anything that falls in the watershed could 
end up in our drinking water. 

Pick up trash. If you see litter, pick it up. 

Report vehicle spills by calling 911.

Dispose household hazardous wastes properly. 
Contact Dauphin County for more information at  
800-449-7587

DeHart Reservoir

Harrisburg

Susquehanna 
River Intake

Visit our YouTube channel to see the Consider the 
Source

CONSIDER THE SOURCE: 
FROM RAINDROP TO TAP

DeHart Reservoir
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DRINKING WATER TREATMENT 
The Robert E. Young Water Services Center was built in 1994 
and is capable of producing 20 million gallons of drinking 
water a day. 
As raw water enters the treatment facility, an electric turbine 
slows the water down and creates renewable electricity.
Next, lime and alum are added causing small particles to 
adhere together. This coagulation process creates heavier 
particles that will settle in the sedimentation basins. 
After sedimentation, chlorine is added for disinfection and 
the removal of pathogenic (disease producing) organisms. 

matter.

Next, the water goes into an underground storage tank to 
allow more contact time with chlorine.  Zinc orthophosphate 
is then added to control corrosion in the distribution 

water storage reservoirs in Reservoir Park from which the 
potable water is gravity fed to your homes, businesses, and 
institutions.

DISTRIBUTION SYSTEM: BRINGING WATER TO 
HOMES AND BUSINESSES
Capital Region Water operates almost 250 miles of water 
mains that range from 2 inches to 36 inches in diameter 

number is monitored 24 hours a day.
In 2016, Capital Region Water replaced 2,949 feet of water 

maintain reliable service. 
Homeowners are responsible for the line that runs between 
the main and their home.
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The sources of drinking water (both tap water and bottled 
water) include rivers, lakes, streams, ponds, reservoirs, springs 
and wells.  As water travels over the surface of the land or 
through the ground, it dissolves naturally-occurring minerals 
and, in some cases, radioactive material, and can pick up 
substances resulting from the presence of animals or from 
human activity.  Contaminants that may be present in source 
water include:

Microbial contaminants, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, 
agricultural livestock operations, and wildlife.

Inorganic contaminants, such as salts and metals, which 
can be naturally-occurring or result from urban stormwater 

oil and gas production, mining, or farming.

Pesticides and herbicides, which may come from a variety 

residential uses.
Organic chemical contaminants, including synthetic and 
volatile organic chemicals, which are byproducts of industrial 
processes and petroleum production, and can also come from 

Radioactive contaminants, which can be naturally-occurring 
or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA and 
DEP prescribes regulations which limit the amount of certain 
contaminants in water provided by public water systems.  
FDA and DEP regulations establish limits for contaminants 
in bottled water which must provide the same protection for 
public health.
Drinking water, including bottled water, may reasonably 
be expected to contain at least small amounts of some 
contaminants.  The presence of contaminants does not 
necessarily indicate that water poses a health risk.  More 

can be obtained by calling the Environmental Protection 
Agency’s Safe Drinking Water Hotline (800-426-4791).

SPECIAL HEALTH INFORMATION
Some people may be more vulnerable to contaminants 
in drinking water than the general population.  Immune-
compromised persons such as persons with cancer 
undergoing chemotherapy, persons who have undergone 
organ transplants, people with HIV/AIDS or other immune 
system disorders, some elderly, and infants can be particularly 
at risk from infections.  These people should seek advice about 
drinking water from their health care providers.  EPA/CDC 
guidelines on appropriate means to lessen the risk of infection 
by Cryptosporidium and other microbial contaminants 
are available from the Safe Drinking Water Hotline  
(800-426-4791).

WATER CONTAMINANTS



DEFINITIONS 
Action Level (AL) - The concentration 
of a contaminant which, if exceeded, 
triggers treatment or other 
requirements which a water system 
must follow.
Maximum Contaminant Level (MCL) 
- The highest level of a contaminant 
that is allowed in drinking water.  
MCLs are set as close to the MCLGs 
as feasible using the best available 
treatment technology.
Maximum Contaminant Level Goal 
(MCLG) - The level of a contaminant 
in drinking water below which there is 
no known or expected risk to health.  
MCLGs allow for a margin of safety.
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Maximum Residual Disinfectant 
Level (MRDL) - The highest level of a 
disinfectant allowed in drinking water.  
There is convincing evidence that 
addition of a disinfectant is necessary 
for control of microbial contaminants.
Maximum Residual Disinfectant 
Level Goal (MRDLG) - The level of 
a drinking water disinfectant below 
which there is no known or expected 

to control microbial contaminants.
Minimum Residual Disinfectant 
Level (MinRDL) - The minimum level 
of residual disinfectant required at the 
entry point to the distribution system.

Treatment Technique (TT) - A required 
process intended to reduce the level of 
a contaminant in drinking water.
Mrem/year = millirems per year (a measure 
of radiation absorbed by the body)
pCi/L = picocuries per liter (a measure 
of radioactivity)
ppb = parts per billion, or micrograms 

ppm = parts per million, or milligrams 
per liter (mg/L)
ppq = parts per quadrillion, or 
picograms per liter
ppt = parts per trillion, or nanograms 
per liter

MICROBIOLOGICAL  
SAMPLING AND ANALYSES
The CRW water quality laboratory 
collects and analyzes over 80 drinking 
water samples each month from the 
distribution system to test for total 
coliform and E.coli bacteria, which are 
naturally present in the environment.  
Their presence is an indicator that other 
potentially harmful pathogens may be 
present.  The maximum contaminant 
level for coliform bacteria is less than 

contaminant level goal is zero. 

MONITORING YOUR WATER
We routinely monitor for contaminants in your drinking water according 
to federal and state laws.  The following tables show the results of our 

allows us to monitor for some contaminants less than once per year because 
the concentrations of these contaminants do not change frequently.  Some of 
our data is from prior years in accordance with the Safe Drinking Water Act.  
The date has been noted on the sampling results table. 
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2016 SAMPLING RESULTS TABLES

No MCL’s or Treatment Techniques were exceeded in 2016.
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PARTICIPATE
This is your water system. Capital Region Water strongly 
encourages your participation in decisions that impact your water. 

Capital Region Water’s Board of Directors meetings are held at 
6:00PM on the 4th Wednesday of every month at 212 Locust 
Street except for November and December which are held on 
the third Wednesday of the month. 

888-510-0606 

info@capitalregionwater.com
www.capitalregionwater.com
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